Virtual Food Drive Guide:
Registering as an
Individual
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Overview

Help provide meals for East
Tennessee children, seniors,
and families by filling a virtual
shopping cart with our most
needed items to help our
neighbors experiencing food
Insecurity. As a supporter,
encourage your friends, family,
or coworkers to get involved.
Together, we can work to close
the hunger gap across East
Tennessee by providing access
to nutritious food.
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Registering as an Individual: Step 1

First, select the type of drive you'd like to start.
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Registering as an Individual: Step 2
Next, click “REGISTER AS AN INDIVIDUAL",
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Registering as an Individual: Step 3

Enter your fundraising goal. This can be changed at any time.

arve:
Assad Food Bank
OF EAST TENNESSEE

Virtual Food Drive

g Select

Participation Options
Select one of the participation types below.

You can kick-off
your drive by
donating as you
register. This is
SR — not required to
— : ~ setup adrive.
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Registering as an Individual: Step 4

Second Harvest
whisal Food Bank
OF EAST TENNESSEE

Virtual Food Drive '

You already have a login if:
e You already set up an account with SHFB-ET | seumoroteom
e You recently made an online donation to SHFB - ET [ —

If you recently made an online donation, your

username is the email you used when making the

donation. You can reset your password to receive
your login information. If you are not a returning |

user, click "JOIN AS A NEW PARTICIPANT".

* password:
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Registering as an Individual: Step 5

Complete the registration information. Make note of the username and password you've selected. You'll use them to log in each time you'd

like to manage your page, promote your page, thank donors who've supported your efforts, etc. Returning users can review registration
information and make updates.
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Registering as an Individual: Step 6
Review the details and click “COMPLETE REGISTRATION”.

Virtual Food Drive

REGISTRATION SUMMARY
ou have configured 1registration
Kara
Hurke

Email Address

$000

Participation T
Fundraiser

————— wmw owewvvyzv e e
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Registering as an Individual: Completed

Once completed, you will see the below confirmation page on your screen and
receive a confirmation via email.

Second Harvest
o) Food Bank
OF EAST TENNESSEE

Virtual Food Drive

Second Harvest
Food Bank
OF EAST TENNESSEE

tual Food Drivel
o Email Address.

TRANSACTION SUMMARY

Total Purchase Amount: $0.00 Dear Kara,
zzz Thank you for signing up as a volunteer fundraiser
on our platform. Your support will help Second

Harvest Food Bank serve more than 213,000 East

it i Tenr who experi food ir
Ka
| ...:, e Now that you have registered, you can log in and go
Bry—— to your participant center where you can customize
| AddressLine1 your personal page and use the online tools to send
AddressLine2 emails to your fiends and family asking for their
5000 support.
san0 To help you get started, the participant center has

sample emails you can use to encourage your
friends and family to make donations on your behalf.

Participant Total: $000
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Participant Center

You can manage your Virtual Food Drive from your participant center! To access
your participant center, login and click “PARTICIPANT CENTER".

e Customize Your Drive: Make it your own! Add a logo or image and
change the heading of your page. Update your goal and write a short
personal message to let everyone know why you are hosting a Virtual
Food Drive.

» Update Your URL: Shorten the link of your Virtual Food Drive page to
mMake it easier to share.

« Email: Get the word out about your Virtual Food Drive. Send out emails
(we've even included samples and templates to get you started) to ask
for donations and to thank your supporters.

e Tracking: Stay up to date with the progress of your drive. You can view
donation history and pull donation reports.
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Sat up your Personal Page

(@) Gustomnize your Persenal Page wai  story about why:
S o 1 s

Ao Contacts 10 Your Adamss Book

ou arn

(® 30 contcs o s s your s e Bk e

(@) Yo b sont s o oo iy i, A e o

your Adenss BOoK Bnd ol mom Abowt your fundraising

Thark your Donors
© T your conors

® Set 4 Goal
You have roached 8% of your goal. Can you set a high

aftart

Recent Activity

“You joined Vintuai Food Drive =13

Contacts

e eantaets 1o saply.

Weicome 1o My Pecsonal Paga

1




Example

A

Click here for
Second Harvest Walcome Kara! ({BEEH) § access to yO ur

wdasai Food Bank .« .
OF BAST TENHESEEE VIRTUAL FOOD DRIVE ~ HOW ITWORKS VD IMSTRUCTIONS  DONATE  CONTACT US pa rt I1CI pa nt cen te r.

Customize a
personal
message to .
your donors.

Welcome to My Personal Page
Kara Hunkele ™ YOUR CART
Right now mere than 213,000 of our neighbeors are facing foad Insecurity 0 Items

and putting food on the table ks & dally challengs — bt together, we can
Y make a differance.

You £an halp by Mling 3 wirtusl shopging eart with our most esdad feod
e, providing critical mourlshment to Individuals and famiiles across
our Th-county sarvice srea.

Help today:

« Chosas ane or mare e from the virtusl shopping car below O

= Click the "Denats” butten 1o make & aukk and easy gt

st $50 can fesel & Tamity for 2 wosks.

View your
Bt ke e e s A vl A most

the combort of & mourlshing maeal. FUNDRAISING HONOR <
<
Every dellasr and svery sffort brings us closer 1o chosing the hunger gap. ROLL
Lats corme tagethar b anurs out efghbors have Fll ltes and hears enerous

theowghoat East Tennssses tomday - and every day.

B e donors.

PERSONAL PROGRESS:

s Goal: $1,000.00 e
of Goal Ralsod

Your progress bar
will grow as you get
closer to your goal. |

v

ACHIEVEMENTS

Shopping Cart

.:“'. Started a Virtual Focd
(‘__} Drrive

\ T
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Frequently Asked Questions

How many meals does each dollar provide? Every $1 donated provides access to 3 nutritious meals!

Can | donate through the Virtual Food Drive without shopping? Yes, to donate through a Virtual
Food Drive without selecting items, click "Donate Without Shopping" on the drive you wish to support.

Can | close my page? Pages will remain live throughout the year. However, you can request to
deactivate your drive by emailing FoodDrives@SecondHarvestETN.org.

Can donors give anonymously? Donors can choose to “make this an anonymous gift” and opt to not
have the amount displayed publicly.

Need additional support or have further questions? Please email
FoodDrives@SecondHarvestETN.org.

13

SecondHarvestETN.org



mailto:fooddrives@secondharvestetn.org
mailto:fooddrives@secondharvestetn.org

